
SO GD&DT HAI PHONG
TRIIONG THPT Ncuyn,N KHUYEN

ceNG HoA xA ugr cHU xcnia vrT'T NAM
DQc lap - Tq do - H4nh phric

56: Oa/QE-THPTNK Wnh Bao, ngdy 08 thdng 0l ndm 2024

QUYET DINH
VO viQc Ban hinh NQi quy ti6p cdng d6n t4i trudng THPT Nguy6n Khuy6n

HIEU TRT],6NG TRT],ONG THPT NGUYEN KHUYEN
Cdn c* LuQt Tiiip c6ng ddn ndm 2013;
'Cdn c* I'{shi dinh s6 64/2014/NE-CP ngdy 26 thdng 6 ndm 2014 cila Chtnh

phil quy dlnh chi fiiit thi hdnh m\t sd diiu cila LuQt Tidp cdng ddn;

Cdn c* Th6ng ta s6 04/2021/TT-TTCP ngdy 0I thdng I0 ndm 2021 cfia

Thanh tra Chinh phil quy dinh quy trinh tiiip c6ng d:dr1;

Cdn cth Th6ng ta sd 32/2020/TT-BGDDT, ngdy t5 thdng 9 ndm 2020 cila

B0 Gido &,tc vd Ddo tqo vi viQc Ban hdnh Diiu lQ trudng trung hgc co sd, trung

hpc ph6 th6ng vd ph6 thdng nhiiu cdp hqc;

Cdn cw QuyAt dinh sO 73/QD-THPTNK ngay 05 thdng 0I ndm 2024 cila

Hi€u truong trudng THPT Nguydn Khuydn vi viQc Ban hdnh Quy chA tiilp cdng

ddn, tidp nhQn xir ly, gidi quy€t don khi€u nqi, td cdo crta tuadng THPT Nguydn

Khuy€n;

Cdn cft vdo dfic dt€m tinh hinh vd yAu cdu nhiQm, m4c fiAu phdt tidn tudn

di€n nhd tradng;

Theo di nghi cila Vdn phdng trudng THPT Nguydn KhuyAn.

QUYET DINH:

Di6u 1. Ban henh kdm theo Quy6t dinh ndy "NQi quy ti6p c6ng d6n tpi

trudng THPT Nguy6n Khuy6n $dm theo n\i quy);

Di6u 2. Ngi quy Titlp c6ng d6n ldm co s& d6 c6n bQ tiSp c6ng ddn dugc

HiQu trudng phdn cdng thgc hiQn. Quyi5t cllnh c6 hi6u lgc t<C ttr ngdy k;f, cho tdi
khi thay th6 hopc <ti6u chinh n6i dung cria Quy ch6;

Ei6u 3. Cilc b0 phQn c6 1i6n quan vd c6c Ofg (Ba; dugc giao nhiQm vp ti€p

cdng d6n chiu trdchnhiQm thi hanh quy6t dinh ndy./.

Nai nhQn:
- Ban giSm hi6u;
- BQ phQn ti6p c6ng d6n;
- Ddng Website;
- Luu: VT.

G

Ph4m Huy Hirng



HAI PHONG
NGUYEN KHUYE,N

ceNG HoA xA ugt cnu Ncnia vIET NAM
DQc lap - Tq do - H4nh phfc

NQI QUY
cONc uAx rAI TRUONG THPT NGUYnx rnuvrcN

(Ban kdm theo quy1t dinh sii 74/QD-THPTNK ngdy 0B thdng 0l ndm 2024

cila HiQu traong trudng THPT l{guydn KhuyAn)

I. NIIING QUY EINH CHUNG

1. Dia tli6m: Tai co sd 1 trudng THPT Nguy6n Khuy6n;

(KDC Bdc Hdi, thi triin Wnh Bdo, huyQn VTnh Bao,thdnh pnA nai Phdng);

2.Lich ti6p c6ng ddn.

2.1. Tie'p c6ng ddn dinh kj,: HiQu trudng ti6p c6ng ddn dinh lcj'vdo thn 2

(Bu6t sdng, tir 8 gio 00 phrit d6n 11 gid 00 phrit) vd thri 5 (BuOt chiiu, tir 14 gicr

00 phrit d6n 17 gio 00 phirt).

2.2. Ti6p c6ng d6n thudng xuy6n: Ban giim gi6m hiQu, nhAn vi6n Vdn
..i \ r\phdng ti6p c6ng ddn thudng xuy6n vdro c5c ngdy lAm viQc trong tudn (tru ngAy

nghi theo quy dinh). Thdi gian (Bu6i s6ng: Tt 7h30 phrit cl6n 11h30 phirt; gu6i

chi6u: Tt 13h30 phrit <l6n 17h30 phir|.
2.3.Ti6p c6ng ddn dQt xu6t

Thgc hi6n theo quy dfnh tpi Kho6n 3, Ei6u 18, LuQt Tii5p c6ng ddn vd theo

chi dpo ctra HiQu trucrng nhd truhng.

3. Nghi6m c6m c6ng ddn mang \r[ khi, hung khi, ch6t gdy chiy n6, khAu

hiQu hoflc bdng r6n vd nhirng vQt c6ng tc6nn vdo Phdng ti6p cdng d6n.

4. Nghi6m c6m mgi hdnh vi gdy r6i an ninh trflt tg tpi Phdng ti6p c6ng ddn.

II. DOI vOI C6NG DAN

1. Xu6t trinh gi6y to tty thdn, giey W quy€n nhu: CEn cu6c c6ng d6n ho{c

gi6y to tuy thdn kh6c do co quan Nhd nu6c c6 thAm qrry6n c5p.

2. C6 th6i dO dring ffiUC, t6n trgng , tudnthri sg hudng ddn cria c5n bQ ti6p

c6ng ddn vd nhdn vi6n bio vQ.

3. Phai trinh bdy trung thr,rc, rd y6u cAu, curg c6p th6ng tin, tdi liQu 1i6n

quan <t6n nQi dung khi6u nqi,t6 c6o, ki6n nghi, ph6n 6nh.

4. Khdng dugc lgi dpng quyAn khitiu nqi, t6 c6o ki6n nghi phin 6nh de

xuy6n tpc kfch d$ng... hopc c6 hdnh dQng xric phpm c6n bQ titip c6ng ddn.

5. Trudng h-o.p c6 khi6u nai t6 c6o...tpp th6 vd n6i nQi dung thi ph6i cu

ngudi dai diQn dC trinh bdy nQi dung cu th6 vli cinbQ ti6p c6ng ddn.
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q. Thpc hiQn quy6n vd nghia vp ctra ngudi khi6u nai, tO c6o, ki6n nghi,

phin 5nh theo quy ilfnh cua ph6p luflt.

7. Kh6ng quay phim, chpp 6nh, ghi 6m khi chua c6 sg d6ng y ciua ngudi
../. 

^ 
i

tlep cong oan.

8. Git gin vQ sinh, trflt tp, d6m b6o m! quan trong Phdng ti6p c6ng dAn.

g.HAtgid ldm viQc, c6ng d6n kh6ng duoc luu lai Phdng ti6p c6ng d6n.

III. E6I VOI NGTIOI TIEP C6NC OAN

1. Nguoi titip c6ng ddn ph6i chdp hanh nhirng quy clinh cira nhi trudng vC

trang phpc, th6 c6ng tdc fudu c6).

2. Dugc qrry6n y6u cAu ngucri d6n ldm viQc xu6t trinh trinh gi6y to ttry thAn,

gi6y uy quydn (trudng hgp dugc uy quydn); y6u 
"4, 

cung c6p th6ng tin, tdi liQu

cAn thitit cho viQc ti6p nhfln, thq ly vp viQc.

3. C6 th6i dO dirng ffiHC, ghi ch6p dAy dri, chinh xdc cdc nQi dung md ngudi

cl6n ldm viQc trinh bdy.

4. Gieithich, hu6ng d6n cho ngudi d6n ldm viQc hiOu rd vd hudng d6n cho

ngudi <ltin ldm viec di5n dirng co quan, t6 chirc hoflc ngudi c6 thAm quyAn gi6i

quyet.

5. Trgc ti6p xu lf hoac phAn lopi, chuy6n don, trinh ngudi c6 thAm qrry6n

gi6i quy6t; th6ng b5o ktit qu6 xri ly cho c6ng dAn.

6. Gifi bf mpt hg t6n, dia chi, but tich vd nhirng th6ng tin cd nhdn kh6c cria
..,inguol to cao.

7. Xrt ly ngudi vi ph4m nQi quy ncri tii5p cdng d6n theo quy <linh cua ph6p

luOt.

8. Trudng hqp c6 ngudi 6m ho{c bi tai nan d6t 
^rr6t "4, 

ph6i b6o cilo ngay

cho HiQu trudng nhd truong xu ly.

rv. cAc TRIIoNG HgP Ttr cHor rIEP HoAc LAP BIfi,N nArv vnu
cAu xtl lf rHEo euY DINH cua PHAP LUAr

1. C6ng d6n troirg tinh trgng kh6ng ldm chu dugc hdnh vi cira minh.

2. C6ng d6n khi6u n4i, td c5o vO vp viQc.dd dugc gi6i quy6t ihing chinh

s6ch, ph6p lupt.

3. Nguoi vi phpm nQi quy ti6p cdng ditn.l.


