TAP POAN CONG HOA XA HQI CHU NGHIA VIET NAM

BUU CHINH VIEN THONG Poc 1ap - Tu do - Hanh phic
VIET NAM
VIEN THONG HAI PHONG
sé 09 /VNPT-HP-CNTT Hai Phong, ngayd8 thang 5 nam 2024

4e-edo-de xuit trién khai mot )
VAN PHONG UBND TP HA.I P,HONG

THICTT VU cho Tong dai 1022
S6: .18555.................

DEN (. 20/05/2024.
ChUYBN: e
SG va ky hi€u HS: ..oeeevvveeeeiinee,

Kinh giri: Van phong Uy ban nhan dan thanh phé.

cHUQEmaled van ban sé 3273/VP-KSTTHC cua Uy ban nhan dan thanh phé ngay

PONVI | oi laia

TNV Ting 21212923 & viéc dua vao van hanh Hé thdng Tdng dai 1022 trén dia ban thanh phd;

PCTTTLAQuaN|  vfiZy tHong Hai Phong da hoan thanh ning cip hé théng Cong thong tin tiép nhan

PCT L.K.Nam

PCT N.D.Tho VP Zidi/d4p thong tin cho ngudi dén, doanh nghiép; Cdng thong tin xir Iy giai quyét phan

PCT H.M.CuGng4nh ki¢n nghi (danh cho cdn bg) dam bao van hanh Hé théng Tong dai 1022 theo quy

CVP THKIEn ok &iams thod ban hanh tai Quyét dinh sé 587/QD-UBND ngay 05/3/2024 theo d& xuit

PCVP T.V.Thién

PCVP P.A.Tuin cha Cdng thong tin dién tr thanh phé nham thue hién céc y kién chi dao cia Van phong

PCVP P.H.Hoangl BN thank ph tai van ban sé 102/VP-CTTDT ngay 05/01/2024.

P. XDGTCT

P. VX B)é baoldam viéc dua Tong dai 1022 vao van hanh hiéu qua, Vien thong Hai Phong
E- $2|-\II—SNMT kinh f*é-n-glj;\/én phong Uy ban nhan dén thanh phd quan tam, phdi hop théng nhét cac
P NCRKTGS ot dupg trign khai, cu thé nhu sau:

P. TH " Z . n ut K 2 A : T £ i @ s K s
P KSTTHC <[ Tapfhuan va dua hé thong Cong thong tin xir ly giai quyet phan anh kién nghi
VP BCSD cho cah bd dong chirc, vién chirc lién quan trong thang 6/2024.

BAN TCD 5 5 2 .

P. HCTC ~Dénghi Van Phong Uy ban nhan dén thanh pho tham muu, bdo cdo Chu tich
P. QTTV Uy banh nhér dan thanh phé giao cdc don vi lién quan thuc hién truyén thong trén cong
CTTbT

Tl bl 32 o \ A \ ’ A A , 5 \ A . , A
TN & T one Ha-d 1n tir thanh pho va cac Quan/huyén, cac fanpage cta thanh phd, tai cac bo

phan mot cua cac cép va truc tiép dén cac thué bao di dong trén dia ban thanh phé Hai
Phong qua tin nhén SMS vé Tdng dai 1022 ciia thanh phé Hai Phong tiép nhan kién nghi
phéan anh ctia ctia tb chirc, c4 nhén trén dia ban thanh phd Hai Phong (dé cwong truyén
thong nhu Phu luc kém theo).

Tran trong cam on./.

Noi nhén:
- Nhu trén;
- Giam ddc (bdo céo);
- P.KTDT (phdi hop);
- K/g TTKD HP, VNPT IT KV4 (phéi
hop);
- TTCNTT (thuc hién);
- Luu VT.
eOffice: /VBKS



PHU LUC: PE CUONG TRUYEN THONG TONG DAI 1022

THANH PHO HAI PHONG

(Kém theo vin ban s6 409/ VNPT-HP-CNTT ngay2fthing 5 nam 2024)

1. XAy dung thong di¢p ciia Tong dai 1022 thanh ph6 Hai Phong.

Xay dung thong diép cta Téng dai 1022 thanh phé Hai Phong (Slogan) véi céc tiéu

chi nhu sau:

Neéu dugc vai trd, muc tiéu cia Tong dai trong viéc phuc vu quyén va lgi
ich cua ngudi dan, doanh nghiép trong giai doan 2024- 2025. Tiép nhan, xir
ly va tra 10 cac yéu cau, thic mic hodc phéan 4nh, kién nghi c6 lién quan dén:

Nhitng su ¢ ha téng k¥ thuat;

Nhitng ndi dung phéat sinh trén céc linh vuc Kinh té - Van héa - Xa hoi -
Qudc phong - An ninh trat tu trén dia ban thanh phé;

Nhitng hién ké gop phin xay dung, bao vé va phét trién thanh phd;

Nhirng ndi dung da cé chi dao cuaa lanh dao thanh phé nhung cham thuc
hién hodc thuc hién chua dat yéu cau, kéo dai anh huong dén quyén va
loi ich hop phap cua té chirc, ca nhan;

Tht tuc hanh chinh.

Ngin gon, dé nhé, dé thude nhu sir dung cach gieo van hay lp tir.

Dung ngdn ngir din da, gan giii véi ngudi déan nhung khong phan cam hay

vi pham thuén phong my tuc.

2. Y twdmg va kich ban truyén tai thong diép qua cac diém cham véi ngudi dén.

biem cham

Phuwong thirc | Phong cach

Z o Z ~ n Tén suat
the hién the hién

Truc tiép

Van phong mot

. x K Poster Tuyén truyén | Lién tuc
clra cac cap

T7, CN lién tuc
01 théng

Phat thanh

Qufin/Huyén Voice Clip Tuyén truyén

01 SMS/tun lién

SMS Brandname Text Script Tuyén truyén tuc 01 thing

Media

Cac kénh truyén )
thong tryc tuyén | Anh, Caption
ctia Thanh phé/ Video Clip

Quan, huyén

2 bai/tuan trong

Xu huéng 01 thang




3. Trién Khai san xuat ndi dung va hién thi ndi dung tai cac diém cham

Viéc trién khai san xuét ndi dung va hién thi ndi dung tai cac diém cham bao gém:
Poster tuyén truyén, Voice clip, Video Clip, ndi dung SMS Brandname, bai viét truyén
thong online don vi san xuat ndi dung phdi hop véi don vi cung cip dich vu Téng dai
1022 thanh phé Hai Phong (VNPT) x4y dung chi tiét.
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