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UBND PHUGNG DUGNG KINH ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG MAM NON HOA NGHIA Péc 1ap — Tu do — Hanh phuc

o QUY TAC ) i )
UNG XU CUA CAN BQ QUAN LY, GIAO VIEN, NHAN VIEN
TRUONG MAM NON HOA NGHIA
(Ban hanh kém theo Quyét dinh s6  /OD-MNHN ngay  thang 10 nam
2025 cua Hiéu truong Truong Mdam non Hoa Nghia )
Chuong I
MUC PiCH, POI TUQNG, PHAM VI

Piéu 1. Muc dich

1. Piéu chinh cach Gmg xir ciia cac can bd, gido vién, nhan vién trong nha
truong theo chuian muc dao dirc x3 hoi va thuan phong my tuc cia dan toc, phu
hop voi dic trung van hoa ciia dia phuong va diéu kién thuc tién cta truong; ngin
ngtra, xu ly kip thoi, hiéu qua cac hanh vi tiéu cuc, thiéu tinh giao duc trong nha
truong.

2. Xay dung van héa hoc duong; dam bao moi truong gido duc an toan, lanh
manh, than thién va phong, chéng bao luc hoc dudng.

3. Thuc hién cong khai cac nhi€ém vu va mot s6 quan hé xa hdi lién quan dén
viéc cham s6c gido duc tré cia nha gido, can b quan 1y va nguoi lao dong; nang
cao y thire, trach nhiém cia CBQL, GV, nguoi lao dong trong cOng tac phong,
chéng tham nhiing.

4. Pé cao trach nhiém cta nguoi ding dau don vi trong thuc hién vin hoa
truong hoc; 1am can ¢ dé cac co quan, don vi c6 thim quyén xem xét trach nhiém
khi CBQL, GV, nguoi lao dong vi pham cac chuan myc xir su trong thi hanh
nhiém vu va trong quan h¢ xa hoi, déng thoi 13 can cir dé nhan dan giam sat viéc
chap hanh cac quy dinh phap luat caia CBQL, GV, nguoi lao dong.

Piéu 2. Pham vi diéu chinh va déi twong ap dung

1. Pham vi ap dung Quy tic ndy bao gdm: Cac To chuyén mon, cac bd phan
trong trudng Mam non Hoa Nghia.

2. P6i twong 4p dung Quy tic nay 1a tit ca can bo quan 1y, gido vién, nhan
Vvién, nguoi lao dong dang lam viéc tai truong.

3. Ngoai viéc thuc hién quy tic ing xr cia trudong MN Hoa Nghia quy dinh
tai van ban nay, CBQL - GV - NV trong nha truong phai thuyc hién
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nghiém tdc Quy udc co quan vin hod, Quy ché vin hoa cong s& dugc quy dinh
tai cac van ban quy pham phép luat hién hanh.

Pi¢u 3. Nguyén tic xdy dung Bo Quy tic ing xir trong co s& gido duc

1. Tuan thu cac quy dinh ctua phap luat; phu hop véi chuan myc dao dirc,
thuan phong my tuc va truyén théng vin héa cua dan toc.

2. Thé hién duoc cac gia tri ¢t 16i: Nhan 4i, ton trong, trach nhiém, hop
tac, trung thue trong méi quan hé cua mdi thanh vién trong don vi ddi véi nguoi
khac, dbi voi méi truong xung quanh va déi voi chinh minh.

3. Bdo dam dinh hudéng gido duc dao duc, 16 séng van hoa, phat trién
phém chét, nang luc cia nguoi hoc; nang cao dao duc nghé nghi€p cua can bo
quan ly, gido vién, nhan vién va trach nhiém nguoi dimg dau co sé gido duc.

4. D& hiéu, dé thuc hién; phu hop voi lra tudi, bac hoc va dic trung van
hoa ving mién.

5. Viéc xay dung, sura ddi, bd sung ndi dung Bo Quy tac ung xu phai duoc
thao luan dan chua, khach quan, cong khai va dugc su dong thuan cua da sd cac
thanh vién trong don vi.

Chuong 11
NOI DUNG QUY TAC UNG XU

Picu 4. Quy tic g xir chung

1. Thuc hién nghiém tac cac quy dinh ctia phap luat vé quyén va nghia vu
ctua cong dan, cua cong chirc, vién chirc, nha gido, nguoi lao dong, ngudi hoc.

2. Thyc hién 16i séng lanh manh, tich cuc, quan tAm chia sé va giup d&
nguoi khac.

3. Bao v¢, gilr gin canh quan co s& giao duc; xay dung moi truong giao
duc an toan, than thién, xanh, sach, dep.

4. Tac phong, trang phuc: trang phuc phai gon gang, chinh t& phl hop véi
moi trudng su pham. Trong gid 1am viéc mic dong phuc theo quy dinh cia
truong, khi hoi hop trang phuc lich sy, phu hgp nha giao. Khong st dung trang
phuc phan cam, 4o khong c6 ve cd, vay ddm qua dau gdi.

5. Khi ngdi 1am viéc, hoi hop, hoi nghi ludn gitr tu thé ngay ngén, lich su.
Khéng sir dung dién thoai trong gio 1am viéc, hoi hop. Ngoi hop xong tu thu
gon ghé vao ding noi quy dinh.

6. Noi nang phai khiém nhuong, tir ton, khong noéi qua to giy on 4o,
khong cdi nhau, cham choc gdy mat doan két ndi bo. Loi ndi phai van minh,
lich su, khong lam tdn hai dén stc khoe, xtc pham va anh hudéng dén danh dy
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va nhan phdm cua ngudi khac. Khong phat tan cac thong tin ndi bd cua don vi
va du luan 1am anh huéng dén ca nhan va tap thé nha trudng.

7. Hét gio lam viée trude khi ra vé phai tit ting thiét bi dién, tit may vi

tinh; sau d6 dap cau dao, khoa chdt cac cira bao dam an toan co quan, don vi.

8. Khong hut thude, st dung db ubng co con, chat cAm trong co s gido
duc theo quy dinh cua phap luat; khong tham gia t€ nan xa hoi.

9. Khong str dung mang xa hoi dé phat tan, tuyén truyén, binh luin nhiing
thong tin hodc hinh anh trai thudn phong my tuc, trai duong 16i cua Pang, chinh
sach, phap luat cia Nha nude hodc 1am anh hudng xau dén méi trudng gido duc.

10. Khi ¢c6 y kién, ban khodn, thac mic can c6 y kién trén cudc hop, hodc
y kién voi BGH, Cong doan dé duoc giai dap, khong tip trung ban tan, ding
mang xa hoi, zalo gay mét doan két ndi bo.

10. Khéng gian 1an, dbi tra, vu khong, gay hiém khich, quay rdi, ép budc,
de doa, bao luc véi nguodi khac.

Picu 5. Ung xir clia can b quan ly

1. Ung X v&i1 nguoi hoc: Ngon ngir chuan muc, d& hiéu; yéu thuong,
trach nhiém, bao dung; ton trong sy khac bi¢t, ddi xur cong béng, lrfmg nghe va
dong vién, khich 1€ ngudi hoc. Khong xtic pham, €p budc, tru dap, bao hanh.

2. Ung xir v6i gido vién, nhan vién: Ngoén ngit chuan muyc, tén trong,
khich 18, dong vién; nghiém tic, guong mau, déng hanh trong cong viéc; bao vé
uy tin, danh du, nhan pham va phat huy ning luc cta gido vién va nhan vién;
doan két, dan chu, cong béng, minh bach. Khong hach dich, gady kho khan, xuac
pham, dinh kién, thién vi, vu loi, né tranh trach nhiém hodc che giéu vi pham, db
16i.

3. Ung xUr vo1 cha me ngudi hoc: Ngon ngir chuin muyc, ton trong, ho tro,
hop tac, chia sé, than thién. Khong xtic pham, gay kho khan, phién ha, vu loi.

4. Ung xtr voi khach dén co s& gido duc: Ngon ngir chuan muyc, tén trong,
lich su, ding muc. Khong xtic pham, gay khé khin, phién ha. Ludn thé hién thai
dd, ctr chi, 161 noi khiém tén, vui vé, binh tinh trong moi tinh huéng. Khong to
tiéng, hach dich, khong néi tuc hodc co thai dé cuc can....gdy cing thing, birc
xtc cho ngudi dén giao dich. Khong cung cp cac thong tin ctia nha trudng, cla
CBCC cuia truong cho ngudi khac biét (trir truong hop do Hiéu trudng chi dao).

5. Ung xar véi nhan dan noi cu tri: Guong mau thuc hién va van dong
nhan dan thyc hién tt chii truong chinh sach cua Pang, chinh quyén, doan thé
va nhan dan noi cu tra; Kinh trong, 1& phép véi nguoi gia, ngudi 16n tudi. Cu xir
ding mtrc v&1 moi ngudi. Tuong trg, gitp d& nhau lic hoan nan, kho khan, séng
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c6 tinh c6 nghia véi hang x6m, lang giéng; Khong can thiép trai phap luat vao
hoat dong ctia cac co quan, td chire, ca nhan noi cu tra. Khong tham gia, kich
dong, bao che cac hanh vi trai phap luat.

6. Ung xir noi ¢0ng cong doéng nguoi: Thuc hién nép sdng vin hoa, quy
tac, quy dinh noi cong cong. Giup d&, nhudng chd cho nguoi gia, tré em, phu
nit, nguoi tan tat khi 1€n, xuéng tau xe, khi qua duong. Gitlr gin trat ty xa hoi va
vé sinh noi coéng cong. Kip thoi théng bao cho co quan, to chic don vi c6 thim
quyén cac thong tin vé& cac hanh vi vi pham phéap luat. Khong c6 hanh vi hoic
1am nhitng viéc trai voi thudn phong my tuc. Ludn giir gin pham chit cia mot
nguoi lam cong tac giao duc.

7. Ung x{r v6i ngudi than trong gia dinh: CO trach nhiém gido dyc, thuyét
phuc, van dong ngudi than trong gia dinh chap hanh nghiém duong 16i, chinh
sach cua Dang, phép luat cia Nha nudc, khong vi pham phap luét.

Thuc hién t6t doi song vin hod méi noi cu tri. Xy dung gia dinh van
hoa, hanh phtc, hoa thuan.

Khong dé nguoi than trong gia dinh loi dung vi tri cong tic ctia minh dé
lam trai quy dinh. Song c6 trach nhiém voi gia dinh, dic biét 1a di v6i cha me
va con cai.

Picu 6. Ung xir clia gido vién

1. Ung xir v6i nguoi hoc: Ngon ngir chuan muc, dé hiéu, khen hodc phé
binh phu hop véi d6i twong va hoan canh; mau muc, bao dung, trach nhiém, yéu
thuong; ton trong su khac biét, doi xir cong bang, tu van, lang nghe va dong
vién, khich 1¢ nguot hoc; tich cuc phong, chéng bao lyc hoc duong, xay dung
mdi truong gido duc an toan, lanh manh, than thién. Khong xtc pham, gdy t6n
thuong, vu loi; khong tru dap, dinh kién, bao hanh, xam hai; khong tho o, né
tranh hodc che gidu cac hanh vi vi pham ctia nguoi hoc.

2. Ung xir v6i can bd quan ly: Ngon ngir t6n trong, trung thyc, cau thi,
tham muu tich cuc va thé hién 1 chinh kién; phuc tlng su chi dao, diéu hanh va
phan cong cua lanh dao theo quy dinh. Khong xtc pham, khong tap trung ban
tan gdy mat doan két; khong thd o, né tranh hodc che gidu cic hanh vi sai pham
cua can by quan 1y.

3. Ung xir v6i dong nghiép va nhan vién: Ngon ngit dung muc, trung thuc,
than thién, cau thi, chia sé, hd tro; ton trong su khac biét; bao v€ uy tin, danh du
va nhan pham cua dong nghiép, nhan vién. Khong xic pham, v cam, giy mat
doan két.
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4. Ung xt v6i cha me ngudi hoc: Ngon ngit ding muc, trung thyc, ton
trong, than thié€n, hop tac, chia sé. Khong xtc pham, ap dit, vu loi.

5. Ung xtr voi khach dén co so gido duc: Ngon ngir dung muyec, ton trong.
Khong xtc pham, gay kho khan, phién ha. Ludn thé hién thai do, cr chi, 10i noi
khiém ton, vui vé, binh tinh trong moi tinh huéng. Khong to tiéng, hach dich,
khéng noi tuc hoidc ¢ thai dd cuc can....gdy cing thang, birc xtc cho ngudi dén
giao dich. Khéng cung cip cac thong tin ctia nha truong, cia CBCC cia truong
cho ngudi khac biét (trir truong hop do Hiéu trudng chi thi).

6. Ung xtr vi nhan dan noi cu trd: Guong mau thuc hién va van dong
nhan dan thuc hién tét chi truong chinh sach ctua Pang, chinh quyén, doan thé
va nhan dan noi cu tri; Kinh trong, 18 phép véi nguoi gia, ngudi 16n tudi. Cu xtr
ding muc vo1 moi nguoi. Twong trg, giup do nhau lac hoan nan, kho khan,
song ¢ tinh c6 nghia voi hang x6m, lang giéng; Khong can thiép trai phap luat
vao hoat dong ciia cac co quan, to chirc, ca nhan noi cu tra. Khong tham gia,
kich dong, bao che cac hanh vi trai phap luat.

7. Ung xir noi c6ng cong doéng nguoi: Thuc hién nép sdng vin hoa, quy
tic, quy dinh noi cong cong. Giup d&, nhudng chd cho nguoi gia, tré em, phu
nit, ngudi tan tat khi 1én, xudng tau xe, khi qua duong. Gitr gin trat tu x4 hoi va
vé sinh noi cong cong. Kip thoi thong bao cho co quan, to chic don vi c6 tham
quyén cac thong tin vé cac hanh vi vi pham phap luat. Khong c6 hanh vi hoic
1am nhing viéc trai voi thuan phong my tuc. Ludn gitt gin pham chat ciia mot
nguoi lam cong tac gido duc.

8. Ung xir v6i ngudi than trong gia dinh: C6 trach nhiém gido duc, thuyét
phuc, van dong ngudi than trong gia dinh chip hanh nghiém duong 16i, chinh
sach cua Pang, phap luat cia Nha nudc, khong vi pham phép luat.

Thuc hién tét doi song vin hod méi noi cu tra. Xy dung gia dinh van
hoa, hanh phuc, hoa thuan.

Khong dé nguoi than trong gia dinh loi dung vi tri cong tic cia minh dé
lam trai quy dinh. Séng co trach nhiém vai gia dinh, dac biét 1a ddi véi cha me
va con céi

Piéu 7. Ung xir ciia nhan vién

1. Ung XU véi nguoi hoc: Ngon ngtr chuan muc, ton trong, trach nhi¢m,
khoan dung, gitip d&. Khong gy khé khan, phién ha, xtic pham, bao lyc.

2. Ung x1r v6i can bd quan 1y, gido vién: Ngon ngit dung muc, trung thuc,
ton trong, hop tac; chdp hanh cac nhiém vu dugc giao. Khong né tranh trach

nhiém, xuc pham, gdy mat doan két, vu lo1.



6

3. Ung xur v6i dong nghiép: Ngbn ngit dung muc, hop tac, than thién.
Khéng xtic pham, gy mat doan két, né tranh trach nhiém.

4. Ung xtr v6i cha me ngudi hoc va khach dén co so gido duc: Ngon ngir
dung muec, ton trong. Khong xac pham, gy khé khin, phién ha. Ludn thé hién
thai do, cir chi, 16i n6i khiém tén, vui vé, binh tinh trong moi tinh hudng. Khong
to tiéng, hach dich, khong noi tuc hodc co6 thai do cuc cﬁn....géy cang théng, buc
xuc cho ngudi dén giao dich. Khong cung cp cac thong tin cia nha trudng, cia
CBCC cua truong cho ngudi khac biét (trir trudng hop do Hiéu trudng chi thi).

5. Ung xir v6i nhan dan noi cu trl: Guong mau thuc hién va van dong
nhan dan thuc hién tét chi truong chinh sach ctua Pang, chinh quyén, doan thé
va nhan dan noi cu tr; Kinh trong, 18 phép véi nguoi gia, nguoi 16n tudi. Cu xir
ding muc vo1 moi nguoi. Twong trg, giup do nhau lac hoan nan, kho khan,
song ¢ tinh ¢6 nghia voi hang x6m, lang giéng; Khong can thiép trai phap luat
vao hoat dong cua cac co quan, to chirc, ca nhan noi cu tra. Khong tham gia,
kich dong, bao che cac hanh vi trai phap luat.

6. Ung xir noi cng cong doéng nguoi: Thyc hién nép sdng van hod, quy
tic, quy dinh noi cong cong. Giup d&, nhudng chd cho nguoi gia, tré em, phu
nit, ngudi tan tat khi 1én, xudng tau xe, khi qua dudng. Gitr gin trat tu x4 hoi va
vé sinh noi cong cong. Kip thoi thong bao cho co quan, to chic don vi c6 tham
quyén cac thong tin vé cac hanh vi vi pham phép luat. Khong c6 hanh vi hoic
lam nhing viéc trai voi thuan phong my tuc. Ludn giir gin pham chat cia mot
nguoi lam cong tac gido duc.

7. Ung x{r v6i ngudi than trong gia dinh: Co trach nhiém gido duc, thuyét
phuc, van dong ngudi than trong gia dinh chdp hanh nghiém duong 16i, chinh
sach cua Pang, phap luat ciia Nha nude, khong vi pham phép luat.

Thuc hién tét doi song vin hod méi noi cu tra. Xy dung gia dinh van
hoa, hanh phuc, hoa thuan.

Khong dé nguoi than trong gia dinh loi dung vi tri cong tac ctia minh dé
lam trai quy dinh. Séng co trach nhiém vai1 gia dinh, dac biét la ddi v6i cha me
va con céi

Piéu 8. Ung xir clia cha me ngudi hoc

1. Ung xtr voi ngudi hoc: Ngon ngit ding muc, ton trong, chia sé, khich
1€, than thién, yéu thuong. Khong xtc pham, bao luc.

2. Ung XU véi can bd quan ly, gido vién, nhan vién: Ton trong, trach
nhiém, hop tac, chia sé. Khong bia dit thong tin; khong xtc pham tinh than,
danh du, nhan phém.
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Piéu 9. Ung xir ciia khach dén don vi
1. Ung xir v6i nguoi hoc: Ngon ngir ding muc, ton trong, than thién.
Khong xtuc pham, bao luc.
2. Ung XU v6i can bg quan ly, gido vién, nhan vién: Ping muc, ton trong.
Khong bia dat thong tin. Khong xtic pham tinh than, danh dw, nhan pham.
Chuong 111
TO CHUC THUC HIEN

Piéu 10. Trach nhiém cia cac by phin va ca nhén

1. Hi€u trudng chiu trach nhiém phé bién, quan tri¢t dén toan thé can bd
quan 1y, gido vién, nguoi lao dong thudc quyén va td chire thyc hién nghiém tic
quy tic nay.

2. Cac T6 chuyén mén gitp Hiéu trudng to chire thuc hién, kiém tra don
dbc cac thanh vién cua to thyuc hién quy tic nay

2. T6 chirc Cong doan, Poan thanh nién Cong san Ho Chi Minh c¢6 trach
nhiém tb chuc, van dong, kiém tra, giam sat doan vién thuc hién tbt Quy tic nay

Piéu 11. Khen thwéng, ky luat

1. Can b quan ly, gido vién, nhan vién trong don vi thuc hién tdt Quy tic
nay s& dugc biéu duong khen thudng theo quy dinh.

2. Cén b quan 1y, gido vién, nhan vién trong don vi vi pham cac quy dinh
theo Quy tic nay, tuy theo muc dg, s€ bi nhéc nho, phé binh cong khai trudc Hoi
dong su pham. Truong hop vi pham nghiém trong s& bi xtr 1y theo quy dinh cia
phap luét va quy dinh ctia nganh.

Diéu 12. Diéu khoan thi hanh

Quy tic nay duoc thong qua trong Hoi nghi can bo, vién chirc, ngudi lao
dong nam hoc 2025— 2026.

Trong trudng hop co su thay ddi, diéu chinh quy dinh hodc c¢6 cac vin ban
huéng dan cia cap trén s& dugc ra soat bo sung cho phu hop, moi sy thay d6i s&
duogc thdng qua trude Hoi dong su pham va Hiéu trudng quyét dinh thuc hién.
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