UBND THANH PHO HAI PHONG CONG HOA XA HQI CHU NGHIA VIET NAM
SO GIAO DUC VA PAO TAO Poc lap - Tw do - Hanh phuc

$6:3139  /SGDDT-TCHC Hai Phong, ngay 22thang 5 nam 2025
VIv don doc trién khai Khao sat, do
luong su hai long cia ngudi dan doi voi
dich vu gido duc cong nam 2025

Kinh guri:
- Truong cac phong chuyén mén nghiép vu S6 GDDT;
- Truéng Phong GDPT quan, huyén, thanh phd Thuy Nguyén;
- Hiéu trudng cac truong THPT, PT nhiéu cap;
- Giam dbc Trung tam GDNN-GDTX quan, huyén, thanh phé
Thuy Nguyén;
- Giam dbc Trung tim GDTX Hai Phong.

Thuc hién Ké hoach s6 45/KH-SGDDT ngay 03/01/2025 cta S& Gido duc
va Pao tao (GDDT) vé cong tac cai cach hanh chinh nam 2025; Ké hoach sb
2069/KH-SGDPDT ngay 09/4/2025 ctiia S& GDDT vé viéc khao sat, do luong su
hai long cta nguoi dan ddi véi dich vu gido duc cong nam 2025;

Ngay 07/5/2025, S& GDDT ban hanh Vin ban s6 2747/SGDPT-TCHC vé
viéc trién khai Khao sat, do luong sy hai 1ong ctua ngudi dan ddi vai gido duc cong
nam 2025;

Dén thoi diém hién tai, tong sé tham gia khao sét 1a 47.833 (ty 1& 10%), cu

theé:
STT | Khéi S6 luong tham gia
1 M4im non 8.547
2 | Tiéuhoc 14.677
3 Trung hoc co s& 9.785
4 Trung hoc pho thong 14.667
5 GDNN-GDTX 157
Tong so 47.833

(chi tiét phuc luc giri kém theo)

Nham dam béo ding tién do thuc hién khao sat, do luong sy hai long cua
ngudi dan doi vai giao duc cong, So6 GDDPT yéu cau Thu trudng cac don vi chi
dao:

1. Nghiém tuc, khan truong trién khai nhiém vu duogc giao tai Van ban sd
2747/SGDDT-TCHC ngay 07/5/2025 cua S6 GDDT.

2. Tuyén truyén, hudng dan hoc sinh va phu huynh hoc sinh tham gia khao



2

sat thdng qua hinh thic truc tuyén (link khao sat gai kém theo Vian ban sb
2747/SGDBT-TCHC ngay 07/5/2025 cua So GDDT).

Két qua khao sat, do ludng 1a co so dé cac co quan quan 1y, cac co s gido
duc xac dinh duoc nhu cau, nguyén vong ctia ngudi dan tir d6 co nhitng bién phap
cai tién, nang cao chat luong dich vu, dap (ng ngay cang tét hon nhu cau cua
ngudi dan va dam bao sy hai 10ng cia ngudi dan ddi véi chét luong dich vy giéo
duc cdng 1ap nham d6i méi can ban, toan dién giéo duc va dao tao thanh phé Hai
Phong.

S¢ GDDT yéu cau Thi trudng cac don vi chi dao khan trwong thuc hién./.

Noi nhan: KT. GIAM bOC
- Nhu trén; . A A
- UBND quan, huyén, TP (dé p/h);
- Ban Giam ddc So;

- Luu: VT.

Ubng Minh Long
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