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NQr QUY TrEP COXC DAN

I. DOi v6'i cdng dffn d6n li6n hQ t4i nhh trud'ng:

1.. Trang phuc phai chinh td, xu6t trinh gi6y to' c6 nh6n (CCCD, giAy mcri,
giay hen. ,.) cho c6n bQ ti6p c6ng dAn.

. ,:.

2. 'fhuc hien dAy du theo dring y6u cdu vd hrr6ng dAn cua c6n b6 ti6p c6ng dan.

3" Trinh bdy trung thuc, kh6cli qlran, chinh xac,ngin gon nhfr'ng nOi dung trao cfoi,

clong gop xAy dgng, phan 6nh hodc khi6u nai, t6 cao.

4. C)o tr6ch nhiCrn cung c6p h6 scr chu'ng cu c6 li6n quan khi6u nai, t6 c6o theo y6u
cAu cua c6n b6 ti6p c6ng dAn.

5. Kh6ng ducrc loi dung khitiu nai, t6 c6o d6 gAy r6i trdt tu noi ti6p c6ng ddn, kh6ng
vu c6o, xuy6n tac, xtic pham uy tin, danh dp co quan Nhd nu6c, ngucri thi hanh cong
vu; kh6ng mang cdc chdt d5 ch6y, n6, chAt dQc, hung khi vdo no'i tiep cong dAn.

II. DOi v6i c6n bQ ti6p ddn cfra nhh tru'd'ng:

1. C6 th6i d6 ti6p xfic vdn minh, lich su, An cAn chu d6o, kh6ng gay phiAn hd cho
cong dan.

2. Lhng nghe,.giAi thich, hu6ng d6n cho c6ng dAn giai quy6t c6c c6ng vi6c theo
dirng thArr quy6n.

3. Trucrng ho-p c6ng dAn co phAn 6nh, khi6u nai. t6 c6o huong d6n dung quy trinh
quy dinh; hu6ng dAn dAn gui dcrn d6n dung.6p.o tham quy6n. NOu don thu6c thArn
quy6n cua nhd tru'dng giai quy6t thi nhpn don.

4. Khi ti6p c6ng ddn phai ghi chdp nQi dung rao so tiep c6ng dan"

5. 86o c6o, dO xu6t y ki6n voi hi6u truong dC giAi quy6t, xu ly nhirng noi dung ti6p
c6ng dAn.

III. Nhfr'ng truilng hqp kh6ng ti6p vh kh6ng nh{n drrn:

1. Trang phuc kh6ng chinh td, thi6u t6n trong c6n b6 ti6p c6ng dAn.

2. Nguoi dang trong tinh trang say ruou, bia, su dUng ch6t kich thich, ch6t gAy

nghi6n, mang theo c6c vAt ghi t4i di6m 5 muc I cira n6i quy nay.

3. Nguo'i khi6u nai kh6ng co nSng luc hdnh vi dAn sq dAy du; ngucri dai di6n khong
hop ph6p.

4. Thdi
giai quy

gian khi6u nai vd thcri han khi6u nai dd h6t; vi6c khi6u nai dd co quy6t dinh
6t khi6u nai 16n hai.

HIE[] TRITCNG



UBND xA rrpN rANc
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rn0xc nAo
Lich ti6p c6ng d6n cfr-a Trudng Ti6u hgc Ti6n Thanh

Can cti'Lttar fiep C6ng clan so 1)i2013/QIIl3 ngdy 25 thcing ll ndm 2013,

Can cil' N Shi dinh sij 64/20i4/lVD-CP ngdlt 26 rhdng 6 ndm 20I 4 cuct Chmh

ptut Qu,v dinh chi fidt thi hdnh rnQt so diAt,t cua Luat T-iAp cong dan;

Can cu' T'hong tu. so 04/202 t/T'T.-T'TCP ngiry 0l thdng t0 ndm 202 I cua

T'hanh tra Chinh phu Quy dinh quy trinh ti€p cong ddn;

Cdn cu' Th6ng tu' s6 TSDA2i/TT:TTCP ngdy 0l rhang I0 ndm 202 I cua

Thanh tra Chtnh phu Quy dinh qtty trinh xu' iy do'n khiAu nai, do'n to cao, dctn kiAn

nghi., phan dnh;

Cdn cu'tinh hinh thuc t6 cua tnrong. I'ruo'ng l-i6u hoc l'i6n-l'hanh xAy clp'ng

Iich tiep Cong dAn. cu the nhtr sau:

l. Llch ti6p cdng din:
^.:o. Ti2p cdng din ilru'ilng xuy2n

B6 phAn ti6p c6ng ddn Trucrng Tieu hoc l'i6n'l'hanh ti5p cong dAn thuong
^;xuyen tAt ca c6c ngdy ldn-r vi6c trong tudn tu tht't-lai d6n thu' S6u theo chu'c ndng

nhiCrn vu duoc phAn c6ng

b. fiAp cbng tlhn ctlnh kj

- Bd Bii Thi Thanh I-luy6n- I-Ii6u truo'ng nhA trudng ti6p c6ng dAn viro Chi0u

thu S6u hdng trA,r. Dien thoai 0906168335"

- Ild D6 Phucrng Mai - Pho hiQu trudng ti6p cdng clin vdo s6ng thu"l'u hang

tr-rAn. Di6n thoai: 0836954733.

-. 
Ic. Ti2p cdng dfin dQt xuiit

Fli6u truong nhd trudng quy6t dinh vi6c ti6p c6ng dAn dot xuAt dOi vcvi m6t
,(.

so truong hgp .U th6 theo quy dinh cua Phap luAt.

2. Dia di6m ti6p c6ng din

Phong V[n thu Truong Ti6u hgc Ti6n Thanh.

3. Thli gian ti6p c6ng dfin

- Bu6i s6ng: tt' 7h30' d6n 11h00'



- Bu6i chi6u: tt 13h30'd6n 16h30'

'l'r'en ddy la thong bao tiip cong ddn cua Ti6u hoc Ti6n -fhanh.i.
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Thanh Huydn


