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~ BOCONGAN CONG HOA XA HQI CHU NGHIA VIET NAM
CONG AN TP HAI PHONG Doc lap - Tu do - Hanh phuc
sé: 3¢ /CAHP-PCO6 Hai Phong, ngay 05 thdng 01 nam 2026

V/v huéng din trién khai sir dung phan
mém giai quyét thi tuc hanh chinh

Kinh guri:
- Vin phong UBND thanh ph;
- Céc 8, nganh thanh phd Hai Phong;
- UBND céc x3, phuong, dac khu.

Thuyc hién ¥ kién chi dao ctia ddng chi Phé Chii tich UBND thanh pho tai
Cong vén sb 13818/VP-NC ngdy 29/12/2025 cia Vén phong UBND thanh phd
vé trién khai tap huan, huéng dan sir dung phan mém giai quyét thu tuc hanh chinh
theo yéu cau tai Cong van so 9095/TCT ngay 23/12/2025 cua T6 cong tac trién
khai Dé 4n 06, cai céch thu tuc hanh chinh, chuyén do1 s6 gan voi Bé an 06. Cong
an thanh pho Hai Phong d€ nghi cac don vi trién khai mot s ndi dung sau:

1. T chuc phé bién va yéu 0513 cén bo, cong chic, vién chirc ¢6 lién quan
tham gia hoc tap khoa hoc “Hudng dan sir dung Hé thong thong tin gidi quyét thu
tuc hanh chinh”.

2. Truy cép va hoc tap qua Nén tang Binh dén hoc vu sb tai dia chi
hitps://binhdanhocvuso.gov.vn dé hoc tép. (C6 huéng dan kem theo cong van nay)

3. Két qua thuc hién, trao d6i vé Cong an thanh phé trude ngay 31/01/2026
(qua phong Cénh sat Quan ly hanh chinh ve trét tu xa hoi, lién hé dong chi Thiéu
t4 Nguyén Vin Son, sdt 0943.665.765) dé duoc kip thoi hudéng dan.

Cong an thanh phé d& nghi cac don vi phoihop, trién khai theo quy dinh./.
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HUONG DAN CAC BUGC THU'C HIEN THAM GIA KHOA HQC
“Huéng dan si dung Hé thong thong tin giai quyét thi tuc hanh chinh”

- Buée 1: Truy cép duong link: https://binhdanhocvuso.gov.vn/

- Buée 2: Ding nhap tai khoan khéa hoc bang tai khoan VNelD.
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i, Khéa hoo méi do Trudng CNTT&TT ~ DHBKHN cung cép. Khéa ot giitp mol doanh nghiap nhin 1ai minh vé 66 1 duy d

TIEP NOI TINH THAN CUNG TIEN tif
phong trao Binh Dan Hoc Vu néim 1945

Téng Bi thy T6 Lam phat déng th o (=P s B st ;

BINH DAN HOC VU SO

Chon “Xé4c nhén chia sé€”:

®

Xac nhin chia sé théng tin dé dang nhap Hé théng Binh dan hoc vu

s6

Hé thang Binh din hoc vy sé

Thai gian hét han chia sé: 04:48 ©

Hé théng dinh danh va xac thyc dién tr s& chia s&, xir Iy dir lidu sau véi Hé thong
Binth dan hoc vu 56:
+ Dir liéu chia sé bao gdm: S6 dinh danh ¢4 nhan, Ho va tén. Ngay sinh, MUc 141
khoan Dinh danh dign ti, Loai tai khodn

Muc dich chia sé, xif ly dir liéu:
+ Chc truding théng tin trén dugc chia sé nham thyc hién dang nhap Hé théng Binh
dan hoc v 8.

Téi dta doc va hidu 16 ndi dung myc dich (38 ndu & trén); Quyén, naiva W

) the dir iy va ddng y vi cac noi dung nay.

B
Xéc nhan chia sé Xac nhén khéng chia sé

cha ¢l

- Budc 3:
+ Sau khi d3 dang nhép tai khoan, tién hanh chon khoa hoc “Hudng dan str dung
Heé thdng thong tin gidi quyet thu tuc hanh chinh”:
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NQN TANG BXNH DAN HQC VU SG Huéng d&n hoe Khém pha khéa hoe (% Khéa hoc ciio téi b
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Hurdng din s dyng E BAINOT
Hé thdng thong tin gisi quyst S Uk ¥ ae K0T W CAC VAR DLIRBD! -,
tha tyc hnh chinh .. Flea,

HO TRO TRIEN KHAI
CHINH QUYEN DJA
PHUONG 2 CAP

Quan Iy nhéa nudc vé cace H& trg trién khai chinh
quyét s6 57-NQ/TW (dang linh vye xa hoi quyén dia phuong 2 cdp
x&y dyng)

Hudng dén sif dung Hé
thdng théng tin gidi quyét

tha tyc hanh chinh theo mé
hinh §721
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Kifas thil b gy MH;°§NGT;;NS 6 PROMPT
DE dn 66 o ENGINEERING
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Hudng dén sir dung ing Néng cao nhan thite ) Néng cao nhén thic on Lam chi Al véi Prompt
dyng VNelD Chuyén ddi s6 hd trg trién toan trén khéng gian s6 Engineering
khai Dé an 06
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Khéa hoc

Ht{dr{g ddn sir dung Hé théng thong tin gidi quyét thu tuc hanh chinh theo
mo hinh 5721

M3 réngtitca  Congcukhdahoc

1. Hé théng théng tin gidi quyét thii tyc hanh chinh - R Cac béi hoc ad luu

slide giti thiéu chung vé hé théng

Video gidi thiéu chung vé dich vu ¢dng quéc gia mét clio
Tai liéu hudng diin s dung

Kiém tra cudi bai

2. Quan ly va xtr Iy hd so thii tuc hanh chinh >

3. Cdc chifc néng qudn tri va bdo cdo thang ké

£

4. X{rly cac tinh huéng »

ERT. Uisdinm d2n b8 bhFmm ALAL maZe b8 biim bk akink DA TNk Le -

- Buéc 4: Thuc hién tAt ca cac ndi dung trong bai hoc, nhan ching chi 1a hoan tat
khoa hoc



Hudng dén sif dung Hé théng théng tin gidi quy€t thii tuc hanh chinh theo
mo hinh 5721

M3 rong tdt cd
1. Hé théng théng tin gidi quyét thi tuc hanh chinh s
2. Quan ly va x{rly hé sd thi tuc hanh chinh >
3. Cdc chifc néng qudn tri va bdo cdo théng ké b
. 4, X(tly céc tinh hudng >
. FPT: Hudng dén hé thdng Gidi quyét thli tuc hanh chinh B¢ TuPhdp »
VNPT: Hudng dén sif dung phén mém iGate >
- Mobifone: Hudng dén st dung hé théng 3
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