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Th6ng tin vd Truydn th6ng, Giao th6ng vQn tii, Tdi chinh;

- Cuc Thui5 thdnh phi5;

- Cuc Hii quan thdnh ph6;

- Bio hi6m xE hQi thanh ph{i;

- Kho b4c Nhd nudc thdnh phi5;

- C6ng an thdnh phi5;

- 96ng ty TNHH MTV DiQn luc H6i Phdng, C6ng ty CO phan

Cip nudc H6i Phdng, C6ng ty TNHH MTV Tho6t nu6c HAi
Phdng; C6ng ty TNHH MTV M6i trudng d6 thiHai Phdng;

- Uy ban nh6n dAn c6c QuQn, huyQn tr6n dia ban thanh ph6.

ThUc hiQn chi d4o cta Uy ban nh6n d6n thdnh ph5 v6 viQc dAy mpnh thgc

hiQn thanh to6n diQn tir kh6ng dtng ti6n m{t trCn dia bdn thdnh ph6, dac biQt

thanh to6n kh6ng dtng ti6n mat a6i vOl dich vu c6ng t4i C6ng vdn sti :+ZSfVp-

DN ngdy 27l9l2olg vd Kti ho4ch si5 gt/I(lt-UgND ngdy 0714/2022 (d{nh kdm);

NgAn hang Nhir nu6c Chi nh6nh Hii Phdng d6 nghi c6c don vi b6o c6o cq

th6 tinh hinh vd k6t quA c6ng t6c triiin khai thuc hiQn c5c nhiQm vr; tlugc giao t4i

C6ng vdn sO :+zSfvp-pN ngiry 271912019 vd Kii ho4ch s5 9I/I(H-UBND ngiy

07l4l2\22 6ii ti4u ddn ngdy 30/10/2023 vd wdc thqrc hi€n ndm 2023).

B5o c6o gti v6 NgAn hang Nhd nu6c Chi nh6nh Hii Phdtg chQm nhdt

ngdy 20/11/2023, d6ng thdi grii dft iiQu dien tu v6 dia chi hdm thu Ph6ng T6ng

hqp vi Ki6m so6t n$i b0: tonghophp@Sbv.gov.vn dC kip thdi t6ng hqp vir brio

c6o 0y ban nhdn dAn thdnh phi5 dirng han.

(Chi tiiit hAi he; D6ng chi Luu Tudn D*c - ChuyAn viAn Phdng Tiing hqp

& Kiiim sodt nQi bA, Ngdn hdng Nhd nubc Chi nhdnh Hdi Phdng, sii I Nguydn

Tri Phuong, H6ng Bdng, Hdi Phdng. DiQn thoqi hAn h€: 0917.004.596 '
0225.3823.304).
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SAO Y; Vin phdng, Uy bm Nhtin dBn lht I phd Hti phdas; OtU/2022; t4t3OtSS ]n:,:N

tvraN NsAxoAN
rnANsrHO HArpnoNc

coNc ao.ix,r, Her cnt Ncrilw$rN.rlYl
D$c l$p - Tg do - fl4nh phric

Sii: 9/ /KH-IISND Hdi Ph6ng, ngdy (l thdng \ ndm 2022

KEHO+CE
Tri6n khai thr;c hifu quy6t olnn .5 tttslqo-fTg-ngiy 28tl0?A2l cfra Thri
turimg-Chinh phi vd viQc ph6 ttuyQt D6 6n ph6t tri6n thanh to6n kh6ng dtng

ti6n m{t tai Vi€t Nam tr6n tlia birn thinh ph6 giai tlo4n 2022 -2025

Cdn cri Quy6t dinh sii 18I3/QD-TTg agiy 2811012021cira Thu tr:6ng Chinh

phri vd viQc ph6 duyQt Oe an pirat tri5n thanh torin kh6ng dung ti6n met tei ViQt

Nam giai do4n 2021 - 2425;

CEn cri Quyiit ainl sii zOoofqo-NffNN ngiry 1711212021 cta NgAn hang

Nhd nu6c Vi€t Nam ban hinh K6 hoach triOn khai thgc hiQn Quyiit dinh si5

1813/QD-TTg ngiry 2811012021 cta Thir tuong Chinh pht ph6 d:.:y$t DA 6n ph6t

tri6n thanh toan kh6ng dung ti6n mpt tpi Vi$t Nam giai doqn 2A2)' -2025;

Can cu Chi thisti ZOICT-USND ngiry 3ll8l2A2l cta Uy ban nhan dan thenh

p# ftai Ph6ng v6 viQc dAy m4nh thgc hiQn thanh to6n di-6n tu kh6ng dung ti6n

mlt tr€n dia bin thdnh ph6;

DO thgc hiQn c6c mpc ti6u vi ph6t tri6n thanh toan kh6ng dung tiAn m4t giai

doqi2O22'- 20is, Uy U* nnan dan thdnh ph6 ban hdnh Kii hoach tri6n khai thgc

Uien Quytit dinh sti t'S t:lQO-TTg ngity 2811012021 cria Thii tuong Chin! pht vA

vipc ph6 duyQt EO 6n phAt tri6n thanh toAo kh61e duns tiO:r m4t t4i ViQt Nam tr€n

dia ban thanh ph6 giai doqn 2022 - 2025, cg thO nhu sau:

I. MQC TIEU:

1. Mge ti6u tdng quit

Tri6:r khai ddng bQ, c6 hiQu quir c6c nhiQm vu, giii phap theo nqi dung Quyi5t

dinh si5 l8i3lQE-TTg ngiry 2811012021 crla Thtr tuong Chinh phri dOn c6c co

quan, t6 ch&c, Joanh nghigp ve nhan dan trCn dia bin thnnh phti. /
2. Mgc ti6u cg th6

pn6n d5u d6n n6m 2025, thdnh phti Hai firOng d4t dugc c6c muc ctr th6 theo

nQi dung tai Ea 6n; trong d6 tap hung nQt s6 n$i dung chir y6u nhu sau: /
- Tt 90 - IOO% co s0 gi6o dqc kOn dia ban thanh ph6 chAp nhdn thanh toan

hgc phi bing phuong thirc thanh torin kh6ng,aung tidn mit; tu 90 - 100% c6c

trucmg dpi hgc, cao ding tr€n dia ban thanh ph6 tri6n khai thanh toan hQc phi t4:c

uy6n trdn C6ng Dich vu c6ng Qu5c gia; /

- 60Yo citc co sd khtun, chta bgnh tr6n dia ban thanh phr5 chAp nhan thanh

ro6n dlch vr,r y t5 Uarg phuong thric thanh torin kh6ng dtng tidn mqt; /

,1t\
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- 60% s6 ngudi hudng luong huu. trg cap bao hi6m xd hQi, trq c6pth6rnghigp

hcn dia ben d6 thi dugc,chi tra thong qua cac phuong thric thanhtoan khong dung

tiAn mfll

II. NSIDUNG NHIEM VU VA GIAI PHAP

1. Tri6n khai ri'ng dgng cic binh thtrc, phuong thri'c mtii, hiQn iI$ phgc

vg thanh to6n qua rgin llng d6i v&i c6e dich vg c6ng, hirrh chinh c6ng vi
chi tr6 an sinh xi hQi:

- S&, ban. ngdnh vi c6c don vi 1i0n quan phi5i trqp chAt che vdi cric t5 chric

crurg ung dich vu-th.nh to.*, t6 chric trung gian ma* toan tr6n dia ban thAnh ph6

trong viec nghi€n ciru, tri6n khai c6c giii ph6p d6p ung nhu cAu thanh torin kh6ng

aur[ tiAn ,nlt irfxofii,t) cho t6 chirc, doanh nghiQp vir ngudi ddn ddm bio an

todn, thufn lqi; dAy nanh cung img dich vu TTKDTM trong thuong m4i diQn tu,

linh ruc c6ng, hiu:l chinh cOng, nh6t 1d c6c lini vgc y t6, gi6o dyc.

- Edy manh thanh toAn diQn tir vir cung, cAp dich vr,r c6ng tryc tuytin c6p dQ

+; Phrit tri6n, md rQng mpng luoi thitit bi chAp nl{n thanh toan th6 tai c6c don vi

Kho b4c Nhi nu6c, c6c BQnh viQn, Truo:rg hoc, c6c di6m giao dlch mQt cua tai

c4c co quari Nhd nudc, c6c di6m thu nQp cta co quan Thu6, Hei quan, c& di6m

chi tri an sinh x6 hgi, chi trA luong huu' tro c6p bio hi€m xd hQi, trg c6p th6t

nghi$p... tr6n dia ban thdnh ph5 c6 tric aii' I'IKDTM.

. - Cric t6 chric cung img dich qt thanh toan, tO chilc tmng gian thanh torin

t'6n dia ban dAy manh tri€n khai c6c giii phrip thric dAy TTKDTM; da @ng c6c

dich qr, phu<mg thirc thanh toen, dp dqng c6c c6ng nghQ, phucrng thfc tha;h toan

hiQn 4ai *u: Thanh to6n qua QR Code, md h6a th6ng tin th6 (Tokenization),

thanh toAn di dQng (Mobile paymenl), thanh toan phi ti,5p xric (Contactless), vi
dign tu. TiiSp tpc ph6t triOn dich w th6 ngan hing, cung img c6c dfch 4r gia t6ng

kh6c, t{p trung tri6n khai hoan ihanh chuy0n d6i th6 ngAa hang tt the ff sang th6

chip, d6m b6o an ninh, an toin thanh to6n th6; ph6t tri6n c6c dich w thanh torin

hi$n d4i, ung dpng thanh 1uu cta C6ch m4ng c6ng nghiQp hn thir 4.

Donfi thqtc hipn: Ng6n hdng Nhd nudc chi nhdnh IIdi Phing chi ttgo ctic
chi nhtinh TO ck*c tin dyng ffAn dia bdn thdnh phd pnfi ngp chil ehA v.ri ctic

Sd, ban, ngdnh vi cric iton v! fiAn quaa trong tri€n khai thy'c hiQn.

2,Tlngcutmg cdng t6c th6ng tin, tuy6n truyln, ctho t4o, hutrng din vir

bio vQ nguli tiOu dtng trong TTKDTM:

- Ting cudng c6ng t6c th6ng tin, tuyCn truyan, plO fien kitin thric v6 ho4t
d6ng TTKDTM vir tri6n khai c6c chuong trinh gi6o duc tii chinh, huong dar::, ph6
..1 ,.1 , tr
bi€n ki6n thirc nhim ndng cao nhan thuc, cAnh gi6c cia nguoi ddn, doanh nghiQp

tr6n dia biu: tru6c nh&ng rui ro an ninh rnqng, c6c ihir do4n, hhnh vi tQi ph4m, hla
,, ,l .,1 ,. :,
ddo ph6 bi6n, moi xuAt hign 1i0n quan den TTKDTM.
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- C6c t6 chfrc cung ling dich w thanh 1o6ra t6 chfrc trung .gian thanh torin
tr€n dia ban cht dQng tO chric trir5n khai c6c chuong trinh tnfAnth0ng, qunng bri,

eioi thigu vA c6c s[ur phAm, dich vu TTKDTM t16 cic t6 chric, c6 nh6n ti6p c{u vn

rri alrng; c$p nhft vi 6p dtng c6c biQn ph6p ti6n ti6n a6 aam Uao an ninb aa toan

cho c6c kQ th6ng thanh torin, c6c san phAm dich vil thanh to6n.

Don v! thyc hiQn: S0 Th6ng fin vd Truiln thhng chrt ti, phdi hgp v,rti

Ngdn hdng Nhd nrairc'chi nhdnh Edi Phbngtd.crfc St, ban, ngiinlh, llonui fiAn

qu*n trong tridn khai thlrc hi\n

3. Ph6t *i6n TTIOTM 0 khu vrp n6ug th6n, vtng sAu, vtng xa:

- T{p trung ri6n knai c6c giii ph6p p}rit tri6n da dang tO ch{tc omg 
"tng,

kenh phaa ph6i, aa a+ne c6c sanphdr4 dich vp than! toan kt6ng dung ti6n m[t
tUeo thiiSn tuqc tai chinh toan di6.n Qutic gia. Khuyiin lfiich ph6t tiin c6c san

pUam, aicir v1r thanh torin kh6ng dung ti6n mat pht hqp vsi henh vi ti6u dung &

khu vgc n6ng th6n, vtng s6u, vr)ng xa.

- C6c T6 chric tin dgng tr6n dia ban ph6t ti6n m4ng luoi, hoat dQng dai li
ng8n hdng vd tAp ffinC t6t ntSi ttrantr toao d5n c6c khu 4rc vrlng n6ng th6a vlng
siu, vtng xa tl6 t6 chric, c6 nhdn duq c sri dgng phucmg thric TTKDTM thuAn lqi,

hiQu qua.

- C6c t6 chric cuag ung dfch vU thanh torin, t6 chilc tung gian thanL torin

t6o dia bau thanh phO pt at tt6, c6c san phArn, dich vq TTKDTM (ng6n ha:rg s6,

tni chinh s5, mobile - money...) pht hqp voi nhu cAu ti6u d)ng cira ngudi diiu

sting & lhu vgc n6ng th6n, vtrng siu, vtng xa'

Eon v! thyc hiQn: NgAn hdng Nhd ntdc chi ihtinh Hdi Phdng chi itgo crfc

cbi nhdnh-T|'chtbc tin d{ng ffin tlla bdn thdnh phd phdi hgp ch(t chi vbi cdc

50, ban, ngdnh vd cdc iton v! fiAn quan trong tridn khai thyc hiQn.

4. Chn dQng theo d6i, n{m uit Anl hinh hoqt ilQng TTKDTM tr€n ilia
bln, tham .t o, tl6og tin kip thdri cho Uy ban nh6n din thint f!5 trong

tri6n t lai nhifm vp, tnE" ui{o nhiing giii phip cg thA, k}i thi nhim thrric

tliy ho4t ilQng TTKDTM, tl4c biQt TTKDTM tl6i voi dich vg c6ng:

Uy ban nhin d8n &anh ph6 y€u cAu c6c Sd, ban, ngimh vi Uy baalh&n d6n

c6c quin, huy$n tich cgc, khAn truorg thlrc hiQir c6c nhiQm vu chri y6u, cg th6

nhu sau:

4.1. CAc S4 ban, ngirnh vi tly ban nhin din c6c gufn, huyQn

Brim s6t c6c ciri tlpo cta Tht tuong Chinh phi vi ph6t tri6n thanh to6n kh6ng

dung tiin m6t tai ViQt Nam giai do4n 2021'2025; Tiiip qrc tri6n kiai thuc hi-An

cec ihi$m vu t qng tdm duqc de c6p t+i c6cVEn ban chi d4o cria Uy ban nhen d&I

tfrann pira v6 rlanil toan t<t ong dung tien rnit; Cht dQng xAy dung k6 hoach tri6n

E
.:.1 .
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khai hoac l6ng gh6p c6c nqi.dung v6 phrit tri0n thanh toan kh6ng dung ti6n m.t

vio c6c dA an, k6 hoa.il, chuong trinh ph6t tri6n kinh tli - x6 hQi cta don vi'

4.2. Cgc Thu6 ttrinh ph5, Cgc H6i quan H6i Phdng vi Kho b3c NhA

nu6c Hii Phdng ----''
- Tdng cuong ttit ntii gira ha Ang thanh to6n diOn tu cua c6c t6 chirc cung

tmg dich vll ttranh toan, t6 .htr. t ung gian thanh toan voi h4 tAng cria c6c co quan

thi6,'Uai quan, Kho bgc Nhi nu6c tr6n dia ban d0 phgc v.u yCtl ciu ph6i hqrP thu

ngAn srich Nhir nu6c bing phuong thuc dien tri; tAng cudng gi6n khai thanh toan

chi ti6u c6rg vu, chi thudarg xuy6n, chi ddu ru bdng phuong thrlc TTKDTM'

- Ti5p tqc ptr6i trgp v6i c6c t6 chric tin dpng tr6n dia ban tEng cuong ki5t n5i

xri lj giii ph6p tao aOi th6ng tin dt liqu, ndng cAp ha t6ng kI thuit; chuAn h6a co

sa tiO"g iin Jt ileu khich hing, k6t n6i chia sd th6ng tin gita c6c tlon v! cung

img dich vr,r c6ng d6 phgc vu thanh toan phi, lQ phi qua ng6ntring.

- Tturg culng tuy€n truyiin huong din ngudi dAn vi doanh nghiQp nQp,thu6,

phi, 1$ phi, phi ph4t vi phqm lanh chinh,... th6ng qua thaah toan di6.l tu; k6t hqP

6p dllrrg TTKDTM v6i vi$c quan:i phet hanh h6a don cta c6c don vi kinh doanh

hiurgh6a, dich vl g6p ph6n vio viQc quan }j thuO.

4.3. S& Y t6 .//
E6n d6c c6c co sd kh6m, chia bQnh tr6n dia ban thanh pn6 lip d+t c6c thitSt

b! ch6p nhan the nhim phqc vr,r thanh to6n vi€n phi duoc nhanh ch6ng; tuy6n

truy€n, huong dan nguoi dAn d6n kh6m, chta bQnh vd lgi ich cta thanh toria kh6ng

dung tiAn m[t.

4.4. S& Gi6o dgc vh EAo t4o /
EOn d5c c6c co sd gi6o dgc, c6c truong dai hoc, cao ding trOn dia ban thdah

phii titip tpc d::y tri thgc hiQn mpc ti6u 100% thanh torin hpc phi bing phuong &irc
thanh toen kh6ng dung tion mat.

4,5. S0 C6ng Throng /
TEng cu&ng cric bipn ph6p khuy6n khich doanh nghiQp, t5 chtc, c6 nh6n,
','lkinh doanh day manh ring dung thuong mai di€n ru, tqo l{p ndn tang cho ph6t

tri6n c6c dich vrl thanh toan dien tu; khuyiin khich c6c co sd brin 16 hang h6a, dich

vr,r ch6p nhfn vn sir dgng c6c phuong ti$n thanh to6n diQn tit, thanh torin kh6ng
dung tiAn mat. Ph6a d6u mqc ti6u thanh torin kh6ng dung tiAn mAt hong thuong
m?i diQn tu tr6n dia bdn thdnh ph6 dat rj lq tr6n 50%.

4.6. S& Giao th6ng vin tii ./

- EAy manh tuy6n truyAn, 1,{n dQng vd c6 co chti khuySn khich chri phuong
tiQn giao thOng tham gia TTKDTM trong thu phi ciu dulng, mua vd tiu xe,...



Ti6p fiJc tri6n khai huong dan cira BQ Giao th6ng v4n tii vA hinh thirc thu phi

ETCI d6i v6i c6c tram BOT2 tr6n dia ban thinh ph6.

-.,t 
, i.,- lrep t+c phor hqp v6i c6c Sd, ban, ngiLnh 1i6n quan trong dAy mph d6n

khai thgc hi$n thu phi sir dqng c6ng trinh.k6t cdu h4.t6ng, c6ng tri* dich q, ti$n

ich c6ng cQng trong khu vgc cdc cta khdu cirng bi6n Hii Ph6ng bnng hinh thitc

TTKDTM. 
,/

4.7. S& Th6ng tin vir TruYdn th6ng /

Tdng culng ph6i hqp vdi Nginh ngdn hang thanh phtl vd c6c.Sd, ban, nghnh

li6n quan rhgc hi€n diy mqrh tuydn truy6n, ph6 bi6n, gi6o dpc vO tii chinh toirn

diQn cho ngudi din, slr tiQn lgi, an todn vi tiQn ich cria TTKDTM, thanh toAn dien

tu tr6n dia ban thdnh ph6. Da d4ng h6a c6c hinh thuc th6ng tin tuy6n quyAn, plr)

hqp v6i dec di6m ctra ttmg nh6m diii tugng, dim bAo th6ng tin dugc ti€p cqn d6n

d6ng dio nguoi d6n, nh6t ld ngudi ddn d c6c khu vgc virng sAu, vtng xa tr6n dia

ban thdnh ph6.

4.8. B6o hi6m xr hQi thnnh ph6 /
Thqc hi$n c6c gini phap v4n dQng, khuyiin khich ngudi ddn nhAn luong huq

trq cAp bdo hi6m xd hqi qua c6c phuong tign thanh to6n kh6ng dtng ti€n mAt, d[c

iigr t.ng UOi cantr di6n bi0n phic tap .,iu ai.n bQnh Covi-d-19. Tiiip tqc dqf ti 
1i

ig 
"e, 

ooX s6 ngutri huoniluong huu, trg cAp b6o hi6m xE h$i, trg c6p thAt

nghiQp tr6n dia ban d0 thi dugc chi tra th6ng qua c6c phuong thirc thanh toan

kh6ng dung ti€n mqt.

4.9. C6ng ar thhnh Ph6

T6ng cuirng co ch6 hgrp trao d,5i th6ng tin voi ngnnh NgAn hangI
H6i Phdng vd c6c Sd, bano ngdnh 1i6n :quan ff6n dia ban trong c6ng t6c dim b6o

an nilh, an toAn, ph6t hipi, fhdng nguatrg6n chen vi xri $ cac hanh vi vi ph4rn

ph6p lu$t trong:hanh toan kh6ng duttg tiEn m4t.

4.10. C6ng ty TNEH MTV DiQn tr;c Hii Phdng, Cdns fy C6 phin cip ,l i
nufc I{ii Phdng, COng ty TNIffi MTV Thoit nudc Hii Phdng, C6ng ty

TNHII MTV M6i trulng tI6 thiHii Phdng

Diy manh ph0i hqp.t6t voi c6c t6 chirc cung ur.rg dich i ths 9*,t6 :1*
trung gian thanh toan tricrr k]lai h6a don dico lu, ddy manh thanh.lo6n ti€n di-en,

noO. ,iof, ho4t, phi dich vq v€ sinh, m6i truong d6 thi qua h$ t{6ng ng6n hang;

Narg .6p, *6y awg co sd ha tanC ky thuft th6ng tin nhi't chuan h6a th6ng tin

at tlgu Uraci,,Uang, tao thu6n lqi long truy xu{1 rh6ng tin d6 thgc hien thanh to6n.

4.11. Ngin hhng Nhir nufc ViQt Nam Chi nhdah E6i Phdng

i\7,

'c

I ETc fElectronic Toll Collection): trom thu pN khoug dimg .

' f*, [gr lnu a operate Transfer): !-irn Gu phl tai c6c tuy6n ttudng thuOc du 6n BOT
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Li don vi.d6u m6i chli tri, ph6l hgp vcri c6c Sd, Ran, ngirnh, don vi llgn quan

trong viQc tham muu Uy ban nlran dan thanh ph6 tri6n khai thgc hiQn KC hoech

nAy. Thyc hiQn d6n d6c, gi6m s6t vir c6 bdo c4o dinh ki'hing.ndm ho{c dQt xuAt

ti"f, frirf, tri6n khai thuc hiQn vi c6c kh6 khin vuong mic vi Uy ban nhan ddn

tinh vlr d.rn vi c6p trdn; t6 chuc t6ng k6t viro cu6i n1m2025. Chiu tr6ch nhiem

tri6n khai c6c nhiem vu thu6c chrlc ning, nhiem vu, linh v.uc mi:rh phg tr6ch theo

nQi dung K6 hoach.

III. TO CHIIC TIIUC HIE,N

- Ng&n hang Nhi nu6c Chi nhanh Hai Phong cht tri, d6n d5c, phi5i hqp v6i

cric Sd, ban, ngarir, O* vi li0n quan tri6n khai thpc hiQn Kti hoach; t6ng. hqp, dC

xu6t cjc tign p'trap tUo go, xu li nhtng kh6 khen vuong mic; di.nh k! haag nam

d6nh gi6 kiii qua tL*, ftC" ud b6o c6o Uy ban nhAn d6n thenh ph5 thanh ph5 trudc

rygay }SttZ hhag nim; t6 chric t6ng k5t vio cuSi nim 2025.

- C6c Sd, ban, ngdnh vi Uy ban nhAn dAn thanh ph6 c6c qu4n, huyQn cin cu

chirc ri6ng, nhi$m ,u duq. c giao tO chtc thgc hiQn c6 hiQu qui thgo nQi duag K6

ho4ch niy. Einh k| tru&c ngiy 20i11 hing nil qui b6o c6o kdt qu6 tbUc hiQn

vA Ngan hang l.ihi nudc Chi nh6nh Hai Phdng d6:6ng hqp b6o c6o Uy ban nhda

d6n thnnh ph6.

TrOn dAy h K6 hoach tri5n khai thpc hign Quyt5t dinh si5. I a t:/qo-ftg ngay

28l1Ol2O21cta Tht tuong Chinh pht vi viQc ph€ duyQt Od rin pmt tri6n thanh

toan kh6ng dtng ti6n m4t tai ViCt Nam giai dqn 2021 - 2025 tr6n dia ban tharlh

pirO, aA nghi c6c.don vi c6 1i6n quan nghi6m tric triiin khai thuc hiQn./.

':

Not nh$n:;
- CT, c6c PCT LrBND TP;
- C6c Sq ban, ngAnh TPI
- UBND cic qu{n" huyQn;
- Cdc C6ng ty tgi KH;
- CVP, cric PCYP;
- Phdng: TCNS, NC&KTGS;
- CV: KTEN, TC;
- Luu: VT.
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V/v diy manh.thanh to6n kh6ng dung
ti€n m{t ddi v6i dich 4r c6ng

coNGfioAxA
cl

Hdi Phdng, ngdy ll thdng 9 ndm 2019

Kinh gui: 

: :'i: 
sd' 

:'^q^*ry oo:'
.Uy ban nhdn d6n cdc quQn, huyQn.

Thpc hiQn chi d4o cta ph6 Tht tuong vt Dirc Eam t4i C0ng vin sti
7846/V?CP-KTTH 

'.giry 
3118/2019 cria V6a ph6ng Chinh pht vA viQc c6c giao

dich c&r dAy nhanh thanh toan kh6ng dune tiin m{itrong linh v.uc y td, gi6o iuc,
Phd Chi tich tly ban nh6n ddn thdnh phd Nguydn ydn Thdrh c6 ! kttin nh*

sau:

1. Giao cic S&, nginh, itcrr v!, Uy baa nhin d6n c6c qu!n, huyQn:

- Sd Gi6o dgc vi Dio t4o, Sd Y tii, 56 Lao dQng - Thucmg biah vn X6 hQi
khin truong husng din, y€u cAu tit c6 c6c fiutrng hgc, b-6nh viQn tr6n tlia ban tl6
&i fthuy6n knich r+i c6o dia bin kh6c) ph6i hqp v6i c6c Chi nhtu! t6 chric tin
dqng (TCTD) vi c6c tr5 ch*c cung tmg dich qr tung gian thanh to6n trOn dia ban
d6 ttru hqc phi, viQn phi bEog phuoag thric thanh toan kh6ng dtng tiAn m{l

. - Cic Sd, nginh vi c6c don vi cung ung dich vg cOng tr6n dia ban (co sd y
t6, trulng hgc, co quan Bdo hi6m xE hQi, c6ng ty c6p nu6c, diQn lgc, co quan gii.Li

quyilt tlri tqc hTh chinh.. .) 6p drJrg c6c phuong ,an U6" khai thanh tor6n kh6ng
dtng tiAn m{t d6i voi dich vu c6ng:

- + Thgc hiQn c6ng khai tai khoan ng6n hang cta tlon v! vd c6 hu6ng din cg
*6 vd thanh toiin qua c6c k6nh ng&r hang diQn t&;

+ Ph5i hAp voi q6c TCTD vi c6c t6 chrlc cung img dich vr,r trung gian thanh
torin t6n dia bdn Up a4t cac Uri6t Ui ch6p nhsn thanh torin thC (pOS) ho{c m6
tha* torin QRCode hoac phin mBm t€n di€n thoai di dQng...t?i c6c don vi d6
nguoi diin c6 th6 dE dang, thu{n lqi &anh to6n kn6ng drmg tiAn m4t. C6c trudag
hgc, bQnh viQn phii hoin thanh tudc thr{ng 12/2019;

+ Xay dUnC hQ th5ng c6ng nghQ th6ng tin cho ph6p ghi nh{n rh6ng tin cAn

thanh to6n (s5tiin, mi h6 sc/ kh6ch hang. ..), co sd dt liQu, ph6n m6m rmg {ug
c6 khnning k6t n6i, tichtgrp dft liQu voi c6c TCTD vd c6c t6 chric cung rmg dich
vp trung gian thanh'torin, dd nguli sri dpng truy cAp c6c ring dpng tr6n inteme!
mobile vd thlr hiQn tft.{An th6ng qua c6c san phim aich vir thanh torin ti_€n ich
cria ngdn hang (thanh tor{n qua thiiit bi di dQng, thanh toan qua intemet, vi diQn tr},

I



d[ch vg thanh toen h6a don...).

- Hd,ng nim, bdo c6o tinh hinh vd k6t qud c6ng t6c tri6n khai thgc hiQn (st5

liQu dt5n ngdy 30/9). Trong d6, llm 16 nhring ktit qu6 d4t duoc, nhtng n6i dung
cdn h4n ch6, nhimg ph6t sinh trong kj,vd ki6n nghi c5c giii ph6p cAn tri6n khai

.., :'
ffong tnol gran tol (neu co).

B6o c6o grli NgAn hang Nhd nudc ViQt Nam - Chi nh6nh Hdi Phdng tr*Oc
ngiy 16fiA,t16ng thdi gti dfr liQu diQn tri dudi d4ng file word vi dla chi hdm thu
tonshoohp@sbv.sov.vn Oe 4p tlAi t6ng hqp, brlo crio Uy ban nhdn dan thdnh ph6

vd NgAn hang Nhi nudc ViQt Nam.

(Chi ti6t fiAn hQ: Ding chi Ng6 Th! Minh Phtrong - Chuy€n vi€n Phdng
Tiing h. p & Kidm sodt nQi b9, Ngdn hdng Nhd rurdc ViQt Nam - Chi ntuinh Hdi
Phdng, sii 4 Nguydn Tri Phuong, Hing Bdng, Hdi Phdng. DiQn thoqi ti6n hQ;

0225.3823.304)

2. Giao Ngin hing NhA nu&c ViQt Nam - Chi nh6nh Hii Phdngr

- Chi d6o c6c TCTD tr6n dla bdn:

+ Tich cuc ph6i hqp v6i c6c 56, nginh vd cdc dcrn vi cung img dlch q c6ng

li€n quan tr6n dia ban, dqc biQt ld c6c trubng hoc, benh viQn tri6n khai cric gidi
phdp, phuong thirc thanh to6n kh6ng dtng tidn m4t n6u tai Di0m I C6ng vdn ndy,

dAm bdo ha rnng:hanh todn, trang thi6t b[, phAn mBm, dlch vir thanh to6n th6ng
su5t, an toin, tiQn lgi.

+ Nghi€n cfru vd 6p dpng cac chinh sdch h5 trg, uu ddi vd phi dich vq d5i
vdi c6c giao dich thanh torin kh6ng dtrng ti6n mqt trong linJr vgc y t6, gi6o dpc vh
dich u,r c6ng d6 khuyiin khich cric don vi cung r?ng dich vu c6ng vi kh6ch hang
uu ti6n l\ra chgn sfr dgng dlch vu thanh toAn kh6ng dtng tiAn m{t khi thyc hi6n
thanh toan dlch vr,r c6ng.

- Ti6p tgc ptri5i trqp v6i cric 56, :rginir, don vi li0n quan t5 chirc tri5n khai
thyc hiQn; t6tg hqp ktit qui thyc hign cria ciic rlon v! vi dinh k) tru6c ngdy 15/12
hdng ndm, b6o c6o Uy ban nhdn dAn thdnh ph6.
' 

VEn phdng Uy ban nhin ddn thdnh phti th6ng b6o d6 cdc S0, ngi,r:h, rlon vi
li€n quan thsc hiQn.l.{

Noi nh\n:
- Nhu h€n;
- CT, PCT NguyEn Van Thinh;
- CVP, PCVP Trdn Huy Ki€n;
- Phdng: TCNS, VXNC, KTGSTEKT;
. CV: DN;
- Luul VT. i7
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